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Col. 5, before line 24 insert: "be". 
In the Claims 

Col. 9 line 16, Claim 8: In the claims, replace claim 8 with: 
"A surveillance system comprising: 

a first communications system communicatively coupled and adapted to 
deliver a request for image data and including a telephone that is adapted to deliver a 
response to an audio menu; 

a second communications system communicatively coupled and 
adapted to transmit image data; 

a programmable surveillance system adapted to receive a telephone call 
from the telephone and including a first computer arrangement for processing data 
including image data, and including a camera configured and arranged to capture 
images, wherein the captured images are processed as data by the first computer 
arrangement, and wherein the programmable system is configured and arranged to 
receive the request for image data from the first communications system, and, in 
response to the request, to automatically access and deliver image data to the second 
communications system and in response to the telephone call, offer an audio menu of 
choices for delivery of the video data, and wherein the programmable surveillance 
system is further adapted to respond to the response to the audio menu; and 

a second computer arrangement for communicatively coupling with the 
second communications system, and for processing data including image data, and 
configured and arranged to retrieve image data delivered by the first computer 
arrangement; 

wherein the audio menu choices comprise at least one of: 

requesting the initiation of a streaming video feed via the second 
communications system; 

requesting the initiation of the delivery of images via the second 
communications system; 

requesting that the programmable surveillance system hang up and dial 
into the second communications system; 
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requesting that the programmable surveillance system hang up and 
redial the number called from the first communications system; 

requesting the initiation of the delivery of images to at least one of a 
plurality of locations; and 

requesting the initiation of the delivery of images via at least one of a 
plurality of communications systems. 
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